Coronavirus has quickly gained a reputation for being particularly pervasive. It can survive on surfaces for
several days. Moreover, people infected by the virus don’t show symptoms until approximately two weeks after
infections, making it difficult to track and contain. Clean Care Incorporated is committed to making your
workplace as safe as possible for your employees and customers, particularly during this challenging time.
Effective immediately, Clean Care has implemented several protocols and procedures to help protect our
customers from infectious diseases, including the Coronavirus. While many of these practices are not new, we
are being extra diligent in the way we clean. Below is a list of some of the things Clean Care is doing to clean for
the Coronavirus. This list is evolving as we continue to learn more about best practices and what works best for
our customers.
1. We use CDC and EPA approved industrial-strength disinfectants with a broad spectrum kill claim. As
disinfectants are increasingly difficult to obtain from suppliers, our purchasing manager has identified
and obtained an ample supply that will be made available to all of our cleaners.
2. Our cleaners will pay extra attention to disinfect all “high-touch” surfaces every day. High touch
surfaces include door knobs and plates, phones, bathroom fixtures and handles, light switches, elevator
buttons, railings, countertops, and so forth.
3. We have increased the frequency of cleaning and disinfecting for many of our customers. For some, we
have increased the number of times per week that we clean. For others, we have increased the amount
of time we spend cleaning so that we disinfect more frequently throughout the day. We try to
accommodate all requests as quickly and reasonably as possible.
4. Our employees have been reminded of techniques that they need to implement during this outbreak.
For example, we have encouraged them to use gloves and other appropriate PPE at all times while they
clean. We are recommending clean surfaces first with our general cleaners, then follow it with
disinfecting surfaces with the appropriate disinfectant. Also, our cleaners have been instructed to wipe
down nonobvious surface areas that may be missed, such as underneath counters, table, and chairs.
5. We have communicated with all of our employees on how to protect themselves from the coronavirus
and other infectious diseases. We also have asked employees to contact us if they test positive or have
symptoms. In these cases, the employees will not be permitted to return to work until after they are
cleared by a health-care professional.
As the Coronavirus continues to evolve, we will continue to adapt our cleaning practices so that we provide the
best possible protection from this disease at your facility. Please do not hesitate to contact us at any time to
discuss what we can do to make your workplace as safe as possible.

